AMERY ALE WORKS

We are looking for a skilled individual who is able to effectively bartend and serve patrons in a
fun and fast paced environment. The position requires the individual to be flexible to either work
as a bartender or server and provide top tier service to our customers. In this role you will be
responsible for making drinks, taking orders, and delivering food and beverages to our
customers. The right bartender/server uplifts the all around experience for our customers. We
are looking for someone who will have the patience, personality, and perseverance to thrive in
this role.

If you are able to perform well in fast-paced environments, we’d like to meet you. You should
also be a team player and be able to effectively communicate with our team to make sure orders
are accurate and delivered promptly. Ultimately, it is the duty of our bartender/server to provide
an excellent overall dining experience for our guests.

Bartending Responsibilities

Prepare alcohol or non-alcohol beverages for bar and restaurant patrons
Interact with customers, take orders, and serve food and drinks

Assess customers’ needs and preferences and make recommendations
Mix ingredients to prepare cocktails

Check customers’ identification and confirm it meets legal drinking age
Restock and replenish bar inventory and supplies

Stay guest focused and nurture an excellent guest experience

Comply with all food and beverage regulations

Wash glasses and ensure there are enough clean glasses throughout the shift
Perform opening and closing procedures

Switching out kegs

Strong attention to detail

Supporting serving staff

Other tasks as assigned

Serving Responsibilities

e Greet and escort customers to their tables

Present menu and provide detailed information when asked (e.g. about portions,
ingredients or potential food allergies)

Prepare tables for dinner

Inform customers about the day’s specials

Offer menu recommendations upon request

Up-sell additional products when appropriate

Take accurate food and drinks orders, using a POS ordering software, or order slips
Check customers’ IDs to ensure they meet minimum age requirements for consumption
of alcoholic beverages

Communicate order details to the kitchen staff

Serve food and drink orders

e Check dishes and kitchenware for cleanliness and presentation and report any problems



Arrange table settings and maintain a tidy dining area

Deliver checks and collect bill payments

Carry dirty plates, glasses and silverware to kitchen for cleaning

Meet with restaurant staff to review daily specials, changes on the menu and service
specifications for reservations or private events (e.g. parties)

Follow all relevant health department regulations

Provide excellent customer service to guests

Bartending Requirements and Skills

Working experience as a Bartender

Ability to work solo as well as with others

Ability to work in a fast paced environment

Flexibility and ability to work nights, weekends & holidays that fall on dates we're open
Perform opening proceeds including opening up taproom, bar & occasionally kitchen
Excellent knowledge of beer, wine & mixing, garnishing and serving cocktails
Computer/technology literacy

Hands-on experience with cash register and ordering information system

Basic math skills

Positive attitude and excellent communication skills

Ability to keep the bar organized, stocked and clean

Relevant training certificate

High school diploma or GED

18+ years of age

Serving Requirements and Skills

We are a small business with a family friendly working environment. We offer opportunities to
train team members in areas of interest such as back of house, brewing, management, amongst
We enjoy working together and have some of the best patrons around. The right
candidate will help us continue in our path to provide quality service, great food, great beer, and
foster a fun hard-working team-based environment while continuing to learn and grow along the

others.

way.

Proven work experience as a server

Hands-on experience with cash register and ordering information system

Basic math skills

Attentiveness and patience for customers

Excellent presentation skills

Strong organizational and multitasking skills, with the ability to perform well in a
fast-paced environment

Active listening and effective communication skills

Flexibility and ability to work nights, weekends & holidays that fall on dates we’re open
High school diploma or GED; food safety training is a plus

Compensation includes hourly wage + tips.

To apply for this position, please visit: www.ameryaleworks.com/employment


http://www.ameryaleworks.com/employment

